
ARIZONA CORPORATION COMMISS 
UTILITY COMPLAINT FORM "17co 

~ _ _ _ ~ ~  

Investigator: Janie Woller Phone: (602) 542-0821 - Fax: (602) 542-2129 

Prioritv: Respond Within Five Days 

Opinion - No. 2004 - 37080 Date: 712812004 
Complaint Descriution: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: John Wyllie 
Account Name: John Wyllie Home: (602) 841-7127 

Street: 3232 W. State Ave. Work (000) 000-0000 

City: Phoenix - CBR: 

State: AZ Zip: 85051 - is: - 
~~ 

Utili@ Company. Arizona Public Service Company E-0 13115~ 03- Oq37 
Division: Electric 

Contact Name: n/a Contact Phone: n/a 

Nature of Complaint: 
Mr. Wyllie called regarding APS line extension tariff. He knows that they have applied for a rate case and he feels that 
their line extension should stay with the 1000 ft. free, but that instead of a $25,000 Cap it should be a $40,000 or $50,000 
Cap. Mr. Wyllie wants the Commissioners to be informed of this information and may e-mail his views to them. 

Utilities' Response: 

Investigator's Comments and Disposition: 
7/28/04 I agreed to enter his comments into the database for the record and place his comments in APS' official Docket No. 
E-01345A-03-0437. I also agreed to send him a copy of APS' present tariff on line extensions. APS' Schedule was sent to 
Mr. Wyllie. Closed. 

Date Completed: 7/28/2004 
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